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HubSpot Integration Overview

1) Register contacts from a HubSpot workflow

Add registrants to a Zoom Event from a HubSpot workflow
Automatically assign the relevant event ticket

HubSpdbt + zoomeveris

2) Add registrants and attendees to HubSpot workflows

Automatically enroll registrations to a selected Workflow
Automatically enroll attendees to a selected Workflow
People are added as new contacts if they don't already exist

3) Map registration fields and send join link to Contact fields

In HubSpot configuration map HubSpot contact fields
to Zoom Events registration fields
Join link automatically added to a contact field
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General Installation and Setup

Zoom



The overall Zoom Account Admin
can install the HubSpot app from the
Zoom App Marketplace. Search
“HubSpot” in the search toolbar.
Click “Zoom Events for HubSpot”

Zoom

ZoOm App Marketplace

Categories
Analytics
Broadcasting & Streaming
Business System Integrator
CRM
Carrier Provider Exchange
Collaboration
@ More
Featured
New
Essential Apps
Conversational Al
Apps built by Zoom
Apps for Zoom Events

Apps for Team Chat

Filters

~ App Types
D Zoom Apps. 220
O Integrations 2333

+ Zoom Products
O Zoom Meetings 2302
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Discover apps

Explore 2,562 apps in Zoom App Marketplace.

Essential Apps

Conversational
Al
B it help vou

capture context and insight in your
daily conversations.

Access premium features with Zoom One Pro, Business, or Business Plus.

Q nubspol

for HubSpot

Zoom Phone for HubSpot

~4  HubSpot App for Zoom Meetings

Zoom Events for HubSpot

Use Timer, Virtual Backgrounds,
Music, Group Photo and more apps
for your Meetings

Develop v

Show All

Manage



Open the app listing and click “Add”

Zoom

Z00m App Marketplace

App Marketplace - Zoom Events for HubSpot

Zoom Events for HubSpot

By Zoom

Q searc shed Develop v

Overview Overview: what is Zoom Events for HubSpot ©

Requirements
CRM  Marketing

Permissions

Scopes connect attendees, and keep your audiences engaged

Built specifically for virtual and hybrid events, Zoom Events features innovative tools to showcase your content

With Zoom Events for HubSpot you can seamlessly register event attendees from HubSpot workflows to multi or

Developer
resources

Manage

Actions sartings

R pe——

No riggersset Contects can st be arvalied
moroly

minute

2 2 5ot morkerng covoct ot Actions -
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Thiscction wil register contact 10 spefic Zoom event

Zoom Events Event 10+ & Contaet token -
Enter a valve

Zoom Events Ticket Type 1D+ & Contoc foken -
Enter a value

Properties ahways included with the oction

Manage



Zoom

Click “Allow”

zoom

% -

You are about to add Zoom Events for HubSpot

e wrenludlow.pr@gmail.com Switch Account

0 App can access and manage this information even when not using
the app.

App can view information

App can view information

& Profile & Contact Information

@& Settings
App can view information

= Product Usage

By clicking Allow, you give permission to this app to use your information in accordance
with their Terms & Privacy Policy. You can remove this app at any time in My Apps.

m Decline
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Choose an account (if applicable).

Zoom

zoom e

Connecting ZoomEvents for Hubspot to HubSpot

ZoomEvents for Hubspot by zoomus

Choose an account

NAME

Wren test account 2

Wren ZE / Hubspot test account

Zoom Video Communications

Zoom Video Communications
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DETAILS
Wren test account 2-dev-

40169511.com

ZE / Hubspot test account 1-dev-
24118161.com

hubspot-developers-lubaiws.com

hubspot-developers-1giicly.com




Click “Connect app”

Zoom

zoom o:wie

Connecting ZoomEvents for Hubspot fo HubSpot

A Yourre connecting an unverified app

This app's details haven't been reviewed or verified by HubSpot. Make sure you trust the developer
before connecting it to your account.

ZoomEvents for Hubspot

This app is requesting access to your HubSpot account. Continue connecting if you agree.

v & Manage and view your CRM data

View properties and other details about contacts.
Create, delete, or make changes to contacts.

View details about custom objects in the CRM.
Create, delete, or make changes to custom objects in the CRM.

View details about marketing events.
Create, delete, or make changes to marketing events.

View details about property settings for contacts.
Create, delete, or make changes to property settings for contacts.

View details about custom object definitions in the CRM.

4 Workflows
This includes workflows

%+ Basic HubSpot account information

This includes your user email address and the account’s primary domain.

Connect app ‘ Cancel ‘

© 2023 Zoom Video Communications, Inc.



Once the app is successfully
installed a success confirmation
message will be shown.

Zoom

zo0m

-~ ¥
\"
l\
The HubSpot for Zoom Events app has been installed. You may now close this window or click the button below to configure your events.

Configure Events

© 2023 Zoom Video Communications, Inc.
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Important notes

° The Admin installing the integration app needs
to be added as a Hub Host to the Zoom Events
hubs. Without this the integration won't be able
to access individual events or sessions.

° To open the app configuration page the
HubSpot marketer needs to have a licensed
Zoom account under the Zoom admin account
that installed the app

Zoom © 2023 Zoom Video Communications, Inc.



Register contacts from a
workflow action

% - ZOOME\

Zoom



< Back to workflows External registration to a Zoom Event ¢ Workflow is OFF

A Alert © Details Actions Settings Goals Changes est More ~

—
— 100%
& Contact enroliment trigger Actions ~
Show minimap panel

Events that will trigger this workflow:

Form submission

Create a Workflow with a trigger Form name i oy of Even Registration
Form 1
(example: form submission)

Only enroll each contact once

Zoom © 2023 Zoom Video Communications, Inc. 13



Add an action step in the workflow.
Choose the action called
“ZoomEvents for HubSpot”

Zoom

< Back to workflows

& Alerts °

Choose an action Cancel

Set marketing contact status

>
o

s management

Add to ads audience

Remove from ads audience

Property management

Set property value

Copy property value

Copy company property value

Clear property value

Increase or decrease property value

Manage email subscription status

O
Pal-lefofe]a]
g )

i Coniact I~

ZoomEvents for Hubspot

a Register User fo Zoom Events

© 2023 Zoom Video Communications, Inc.

Unnamed workflow - Fri Sep 8 2023 14:55:43 GMT+00!

Actions Settings Goals Changes
& Contact enroliment trigger Actions ~

Events that will trigger this workflow:

Form submission
Form name is any of Event Registration

Form 1

Only enroll each contact once

14

More +




Zoom

Configure the action and add the
Event ID and Ticket Type ID from the
Zoom Event. This is for single-session
events and multi-session events.

~

< Back to workflows

Register User to Zoom Events

This action will register contact fo @ specific Zoom event

Zoom Events Event ID * & Contact token ~

Enter a value

Zoom Events Ticket Type ID * £ Contact token ~

Enter a value

Properties always included with the action

First name || €mail || Last name |

© 2023 Zoom Video Communications, Inc.

Unnamed workflow - Fri Sep 8 2023 14:55:43 GMT+0000 Workflow is OFF

Actions Settings Goals Changes
& Contact enroliment trigger Actions ~

Events that will trigger this workflow:

Form submission
Form name is any of Event Registration
Form 1

Only enroll each contact once



< Back to workflows Unnamed workflow - Fri Sep 8 2023 14:55:43 GMT+0000 ¢ Workflow is OFF

& Alert @ Defail Actions Settings Goals Changes est | | More~

& Contact enroliment trigger Actions ~

Show minimap panel
Events that will trigger this workflow:

Form submission
Form name is any of Event Registration
Form 1

Only enroll each contact once

Add additional Workflow steps as
desired. Click “Review and publish”.

@ 1 Register User to Zoom Events  Actions ~

Zoom Events Registration

*it is recommended to test the registration flow

=
end-to-end before broad promotion
%
2 hours
+
( END

Zoom © 2023 Zoom Video Communications, Inc. 16



Check the enrollments history to
verify if contacts are moving
through the workflow. HubSpot
will show errors if a contact fails
to go through the action step.

Zoom

{ Back to workflows

A Alerts © Details

— | 100%

Show minimap panel

© 2023 Zoom Video Communications, Inc.

External registration to a Zoom Event ¢

Actions Setfings Goals

& Contact enrollment trigger

Changes

Actions ~

Events that will trigger this workflow:

Form submission

Form name is any of Event Registration

Form 1

Only enroll each contact once

@ 1. Register User fo Zoom Events

Zoom Events Registration

X 2. Delay

2 hours

Actions ~

Active contacts in this action

Enrollment history

Date range: | 8 MM/DD to | 8 MM/DD,
Select a contact 5

CONTACT TIME

Wren Ludlow (wren.test1900@gm




Registrants from the HubSpot
workflow are immediately registered
and visible in the Zoom Event. You
can check by clicking “Manage
Registrants” and checking the
registrant name.

Zoom

Zoom Events Integr

D 00 AM - Dec

@ED Email Builder
See What's New Manage Registrants
.
Registrants ~ Orders  Refunds
() Overview
. (a ) [ Al Tickets | [ Al Registration Status
© Event C; - -
Name Email Ticket
[ Event Branding
thursday.test@zoom.us Ticket 3
£ Event Detail Page
@ wren Ludio wren.test1900@gmail.com Ticket 2

= Registration S

Event Access

Tickets and Registration

Manage Registrants

Event Experience

[E Event Content

Special Roles

5 Post Event

ol Analytics

& Communication

© 2023 Zoom Video Communications, Inc.

12°>

42 results

® Published  § Dates & Links -+ See More +

2= Registration Tools

Export Registrants Pre-register Guests

Registration Status ()

Pre-registered

Pre-registered



By default a confirmation email will
be sent to registrants. See
“Pre-registration confirmation” in the
Zoom Events email management to
turn off automatic confirmations.

Zoom

S

Compose

Inbox 1,503
Starred
Snoozed

Sent

DV exxAa

Drafts

More

Labels +
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M Gmail Q Search mail

<« @ O

2 0 @ m D

Zoom Events Integrations 2.0

« Dec4, 2023 12:00 AM - Dec 6, 2023 12:01 AM CST
« Organized by Wren Ludiow
« Ticket2

By dicking "Agree and Join", | agree to the ,

ent a ce, and acknowledge that my personal information will be
shared with the host subject to the host's privacy notice. The host has not provided a privacy
notice. Please reach out to the host for more information

Add Event to Your Calendar
If the event is not added to your calendar automatically, try below links to add it

manually.

Wren Ludlow

Thank you for your registration! We look forward to your participation.

19
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Workflow triggers

Wt - Zzoome\vents

Zoom © 2023 Zoom Video Communications , Inc.



Counicre T Convareriooe TRty PO coics SRR Serica Dl Ausoration - [Rapoctig Q Gupgrace B B © & | (@ wrenze/ Hubspotrestaccount

Workflows

@ Al workfiows X | Deleted © Needs review Unused + Add view (4/50) -~ All views B Folders

On or Off - Type - Creator - Tool created from ~

Advanced filters (0) o Sove view

Organize your workflows

t r Q
with views
In this tab, you'l find all your NavE ONOROFF @ DESCRIPTION oBIECT TYPE ©
«
Workfiones bated on Yo Sanity check 9/7 eo = Contact
current fiters. Save those
. fiters with Add view, Unnamed workflow - Thu Sep 7 2023 21:16:12 GMT o Contact
Create and publish a Vi vor sty rom Unnemed workfow - Th Aug 1 023 2ozz18 M@ on . —
your folders. Each workflow
H u bs pot WOor kfl ow sl e foldes Register for HubSpot test 8/29 ®on = Contact
and inside of several views ;
el oLy Thank you for attending ®o0 - Contact

that will be triggered. Va .

pick an important task, then

decide which columns are HubSpot Demo - Thank you for Attending of - Cont
needed for that task. Filter
those columns to show the HubSpot demo ® o v Contact
workflows you need and save
My Zoom Event Atfendance . - Contact
the view.
Register for HubSpot test event - Conract
Send confirmation emails for events eo - Contact
Unnamed workflow - Thu Mar 2 2023 01:49:16 GM1 o - Contact
Webinar test 5_2 o - Contact
Unnamed workflow - Tue Apr 25 2023 20:18:26 GM o - Contact
Pipeline is "Support Pipeline”, Ticket status is "Clo of - Ticket
Change ticket status when an email is sent to a cu off - Ticket =

1 25 per page - ¢ H ‘

Zoom © 2023 Zoom Video Communications, Inc. 21



£ Back to workflows Thank you for attending #

— | 1001
& contact enroliment trigger Actions -
Show minimap panel

Choose the triggers 1

contact enters 1

In the Workflow leave the default
“Contact enrollment trigger”. The
Event trigger will be managed on .

a separate configuration page. g

Thank you for attending &

+
& 3. Set property value Actions -

Set contact property Salutation 10 "Dr.

Strange”

22
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Zoom

Add any additional workflow
steps then review and pubilish.

< Back to workflows

Show minimap panel

© 2023 Zoom Video Communications, Inc.

Thank you for attending 7

Actions Seftings Goals

& Contact enroliment trigger

X 1. Delay

2 hours

2. Send email Actions -

Thank you for attending &'

& 3. Set property value Actions -

Set contact property Salutation to "Dr.

Strange”

Actions -

23

Workflow is ON




S o B e facaeicas s hormeion Q Qupgrace B B © & | (@ weenze/n

< Back | Connected apps

Settings Q
All apps Alerts

Your Preferences

General e n app Q

Notifications

o Zoom @ ZzoomEvents for Hubspot
Account Setup 1t by HubSpo

To navigate to the trigger
configuration page go to “Settings” e

and “Connected Apps”. Click the app
called “ZoomEvents for HubSpot” e

Alternatively you can access directly

using this URL:
https://applications.zoom.us/hubspot-v2/settings wose €3
Data Management

Zoom © 2023 Zoom Video Communications, Inc. 24


https://applications.zoom.us/hubspot-v2/settings

Click “Configure Triggers”.

Zoom

Contacts . Conversations v  Marketing ~  Sales v  Service .  Automation.  Reporting

< Back

< Back to connected apps

Settings Q ZoomEvents for Hubspot

Your Preferences
Joe Doe ~
General

Notifications

General settings
Account Setup

Account Defaults "
General settings

Users & Teams
These preferences apply only to this app and how it works in HUBSpOT.

Integrations v

Configure Workflow Triggers

Configure your custom workflow 1o trigger on Zoor

Connected Apps.

t attendance.

Private Apps
Marketing Contacts
API Key
Emoail Service Provider

Marketplace Downloads

Tracking & Analytics v

Privacy & Consent

Security

approvels [

Data Management
Properties
Objects v

Import & Export

© 2023 Zoom Video Communications, Inc.

Q @upgrace B B ©

. Wren ZE / Hubspot fest account

Configure

25




The configuration page will show a
list of published events from the
linked Zoom account.

You can also go directly to this page
through this URL:
https://applications.zoom.us/hubspot-v2/settings

*the Zoom admin who installed the app needs to
be added as a hub host. Only events from those
hubs will appear

Zoom

zZoom

Event Name

Integrations Demo 5.0
My Event
Zoom Events Integrations

Zoom Events Integrations 2.0

Event Id

iVY3fryCSs-JnAi9gaXxgig

7TDZOK-yTHYVXWYLBNKOA

QEQ_MpyiQF6BzCH-72uB5A

DLN6MNJCTIWLHIUQUUFWYQ

© 2023 Zoom Video Communications, Inc.

Start Date

September 4, 2023, 10:00 AM

September 18, 2023, 7:30 PM

November 27, 2023, 12:00 AM

December 4, 2023, 12:00 AM

Load More Past Events

End Date

September 8, 2023, 5:00 PM

September 18, 2023, 8:30 PM

November 29, 2023, 12:01 AM

December 6, 2023, 12:01 AM

Configure

Configure

Configure

Configure

26



https://applications.zoom.us/hubspot-v2/settings

Click “configure”. Click “Add =]
Workflow"” to connect a HubSpot T T,
workflow to a Zoom Events oo
registration or attendance trigger. o

Close

27
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Link Zoom Events Integrations to one or more HubSpot Workflows

Click the “Choose Workflow” dropdown
and choose the HubSpot workflow that
was created. Choose if the trigger will oo
be Attendance or Registration -

Attendance is selected by default. e -

28
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Map up to 5 workflows per event.
Each workflow will be triggered
based on the trigger type.

Registrations are enrolled
immediately.

Attendees are enrolled within an
hour after the session has ended.

Zoom

Link Zoom Events Integrations 2.0 to one or more HubSpot Workflows

| Thank you for registering

Registration

Thank you for attending

Attendance

+ Add Workflow

o -

© 2023 Zoom Video Communications, Inc.
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You can verify the triggers are
working by registering a test
contact from the Zoom Event.
Go to the workflow and check
enrollment history. Enrolled
contacts will be visible.

Zoom

< Back to workflows

& Aerts | | @ Details

— | 100%

Show minimap panel

© 2023 Zoom Video Communications, Inc.

Thank you for registering #

Actions Settings Goals Changes
& Contact enroliment trigger Actions -
No trigg:

2 1. Set property value Actions -

Set contact property Job title to "Assistant
to Regional Manager”

£

END )

Enroliment history

Date range: | & )

Wren Ludlow (wren.test1900@gmailcom)

CONTACT TIME

Wren Ludlow (wren.test1900@gm. Aug 29,2023
11:56 AM EOT

Wren Ludlow (wren.test1900@gm. Aug 29,2025
11:56 AM EOT

30




Q Gupgrote 8 11 @ A | (@ wrenze/ Hubspor restaccounr -

Created in workfiows > Thankyou forreg
Thank you for registering #

®o
There is no description for this workfiow.
oBJECT TYPE © CONTACT OBJECT' TRIGGER © ENROLLED TOTAL © ENROLLED LAST 7-DAYS © UPDATED ON UPDATED BY CREATED ON CREATED BY
View v
Performance I

For more granular information
click “Details” in the upper-left i

TOTAL UNIQUE CONTACTS ENROLLED TOTAL CONTACTS ENROLLED
0 L

corner of the workflow page and 5 :
view enrollment history as well as
any workflow issues. Frrelment irencs

Enrollment over time

© 2023 Zoom Video Communications, Inc. 31
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Using HubSpot + Zoom
Events for marketing

Zoom



Using HubSpot + Zoom
Events

Use rich data and signals from Zoom
Events to power different marketing
activities in HubSpot.

Zoom

How to use the integration to engage
prospects and accounts in Pardot

v

v
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Create automation campaigns using
HubSpot workflows

Sync datato trigger sales actions and
other CRM flows

Customize touch points based on event
attendance or non-attendance

Send personalized confirmations and
reminders based on the event lifecycle
Score contacts based on event or
session attendance

33



Zoom

Common Errors
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Common HubSpot Integration errors

Events are not visible in the Zoom app configuration
4 Installation admin is not added as a Hub host in Zoom
Events with a saved hub host profile
L 4 HubSpot user does not have a Zoom account under the
account admin who installed the app
Contacts from HubSpot workflow are not registered for the event
An incorrect Event ID or Ticket Type ID
Ticket is deleted or no longer valid
Unpublished or invalid event
There is a “required” event or ticket field in Zoom Events not
passed from HubSpot
Registrants or attendees not enrolled through a trigger
L 4 There is a workflow error or the workflow is unpublished
L 4 Incorrect workflow mapping
L 4 Registration or attendance activity has not occurred yet

L 2R 2R 2R 2

Zoom © 2023 Zoom Video Communications, Inc.
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Zoom

ZOO0O0OOOM

Team Chat Phone Meetings Rooms Events Contact
Center

© 2023 Zoom Video Communications, Inc.
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https://explore.zoom.us/en/products/group-chat/
https://explore.zoom.us/en/products/zoom-phone/
https://explore.zoom.us/en/products/meetings/
https://explore.zoom.us/en/products/zoom-rooms/
https://explore.zoom.us/en/products/event-platform/
https://explore.zoom.us/en/products/contactcenter/
https://explore.zoom.us/en/products/contactcenter/

Zoom

Thank you

ZOOM
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